Sardurdilebilir
tedarikgilerimizin/¢6zum ortaklarimizin;

(Siuver)

SURDURULEBILIR SATIN ALMA POLITIKASI

tedarik  anlayisi dogrultusunda

Kalite Giivence Yénetim Sistemleri, Cevre ve Is
Saghg  Guvenligi  Yonetim  Sistemleri,
uluslararasi dizeyde kabul gérmis cevre ve
strdirilebilirlik etiktlerine/sertifikalarina
sahip olmasina,

Uretim ve tedarikte, cevreye zararl etkilerinin
olmamasina, c¢evre mevzuatlarina uyuyor
olmasina,

Kaynaklari, dogal yasama, ekosisteme zarar
vermeden, uygun bir sekilde
kullaniyor/tuketiyor olmasina, avlanma
yasaklarina uyuyor olmasina,

Atiklarini en aza indirmek ve dogru yénetmek
icin galisiyor olmasina, Uriin ambalajlarinda
daha az ambalajlamaya veya dokme
ambalajlama alternatifleri sunuyor olmasina,
Cevre dostu, tasarruflu, yoresel, etik degerlere
onem veren, geri donlsebilir veya geri
donustiridlmis malzeme kullanan, organik,
bio, vegan, hayvanlar lzerinde denenmemis,
zararli kimyasal bilesenler icermeyen vb.
alternatifleri sunmalarina,

Yerli ve vyerel (retim/hizmet
olmalarina,

Ulkemizin/bdlgemizin mutfagini, geleneklerini,
kaltirind  yansitan/tanitan  Grin/hizmet
olmasina 6nem verir ve bu bakis acimizi paydas
tedarikgilerimize iletiriz. Tedarikgilerimiz ile
birlikte, verimli satin alma firsatlari yaratmaya
cahsir, tedarik streclerinden dogan cevre
etkilerini azaltmayi hedefleriz.

Satin almada en 6nemli hedef kriter, atiklari en
aza indirmek ve satin almada sirekliligin
saglanmasidir. Bu hedef dahilinde kurulusta
uygulanacak mal-kabul uygulamalari;

Satin alim vyapilirken, yeniden kullaniima
ozelligi bulunan Urinler, depozitolu Urinler
veya geri donlslimsiiz atik olusturmayacak
organik drinler tercih edilmektedir.

Bardak, catal, buklet malzemeleri gibi tek
kullanimhk Griin ve sarf malzemeleri yerine,
tekrar kullanilabilen, doldurulabilen, eger
higcbiri miimkiin degilse cevreye en az zararli ve

saglayicisi
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SUSTAINABLE PURCHASING POLICY

In line with our sustainable supply approach, our
suppliers/solution partners;

Having Quality Assurance Management
Systems, Environmental and Occupational
Health and Safety Management Systems,
internationally accepted environmental and
sustainability labels/certificates,

Not having any harmful effects on the
environment in production and supply and
complying with environmental regulations,

It uses/consumes resources appropriately
without harming natural life or the ecosystem,
and complies with hunting bans.

It works to minimize and manage its waste
correctly, and offers less packaging or bulk
packaging alternatives in product packaging,
Offering alternatives that are environmentally
friendly, economical, local, ethical, recyclable
or using recycled materials, organic, bio,
vegan, not tested on animals, not containing
harmful chemical components, etc.

To be a local and domestic production/service
provider,

We attach importance  to having
products/services that reflect/promote the
cuisine, traditions and culture of our
country/region and we convey this perspective
to our stakeholder suppliers. Together with our
suppliers, we try to create efficient purchasing
opportunities and aim to reduce the
environmental impacts arising from supply
processes.

The most important target criteria in
purchasing are to minimize waste and ensure
continuity in purchasing. Within the scope of
this goal, the goods-receiving practices to be
implemented in the organization;

When purchasing, preference is given to
products that can be reused, products with a
deposit or organic products that will not create
irreversible waste.

Instead of disposable products and
consumables such as cups, forks, toiletries,
etc., reusable, refillable, and if none of these
are possible, the least harmful to the



uber)

Tek kullanimlik drunlerin ve sarf
malzemelerinin satin alinmasi zorunlu ise
(6rnegin  temizlik malzemeleri, kirtasiye
Grinleri vb.) bu drinlerin satin alinmasi,
kullanilmasi ve geri dontsimi dikkatle
izlenerek yonetilmektedir.

Tek kullanimlik Grinlerin, nasil geri donlisime
yonlendirilebilecegine ve kullaniminin
azaltilmasina dair yodnerge ve talimatlar
konusunda personele egitim verilmektedir.
Odalarda bulunan tek kullanimlik pet sise,
karton bardak, paketli Urtnler gibi Grinlerin
kademeli olarak kaldirilmasi, kullanilan gida

Grlnlerinin ve diger malzemelerin
posetlenmesi gibi uygulamalarin
sonlandiriimasina yonelik hedeflerin

belirlenmesi ve bu hedeflere uyum siirecinin
izlenerek raporlanmasi yonetimin gdzden
gecirme toplantilarinda gortsilmektedir.

Satin alim yapilirken, gereksiz ambalajdan
kaginilmasi 6nemlidir. Kagit ve plastik bardak,
tabak, catal, kasik, pet sise icinde su vb. Uriinler
yerine yeniden kullanim 6zelligi bulunan cam
ve metal Urlnler tercih edilmektedir.

Sik kullanilan malzemeler (6rnegin ylzey
temizleyiciler), kiicik ebatli ambalajlar yerine
daha biylk ebath ambalajlarda alinarak
olusacak plastik atik miktari azaltiimaktadir.
Oncelik, dogaya, cevreye zarar vermeyen
Grlnlerden dretilen, geri dénistimli ve eko
etiketli Grlinlere verilecektir.

Ozellikle ahsap, kagit, balik, diger gidalar ve
vahsi dogadan gelen Urlinler agisindan cevre
sertifikali Grlnler ve tedarikgiler tercih
edilmektedir.

Sertifikali Urlnlerin ve tedarikgilerin mevcut
olmadigi vyerlerde, bliyime veya retimin
kokeni ve yontemleri dikkate alinmaktadir.
Tehdit altindaki tdrler kullanilmaz veya
satilmaz.

Bitkisel ve hayvansal triinlerin neslini tehlikeye
atacak tedariklerden kaginilmaktadir.

Cevre sertifikah Grinler tercih edilmektedir.
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environment and Recyclable products are
preferred.

If the purchase of single-use products and
consumables is mandatory (e.g. cleaning
materials, stationery products, etc.), the
purchase, use and recycling of these products
are carefully monitored and managed.

Staff are trained on guidelines and instructions
on how to recycle single-use products and
reduce their use.

Determining targets for the gradual removal of
products such as single-use plastic bottles,
cardboard cups, and packaged products in
rooms, and the termination of practices such
as bagging used food products and other
materials, and monitoring and reporting the
compliance process with these targets are
discussed in management review meetings.
When making a purchase, it is important to
avoid unnecessary packaging. Instead of paper
and plastic cups, plates, forks, spoons, water in
plastic bottles, etc., glass and metal products
that can be reused are preferred.

Frequently used materials (e.g. surface
cleaners) are purchased in larger packages
instead of smaller ones, reducing the amount
of plastic waste.

Priority will be given to products that are made
from materials that do not harm nature or the
environment, and that are recyclable and have
eco-labels.

Environmentally certified products and
suppliers are preferred, especially for wood,
paper, fish, other foods and products from the
wild.

Where certified products and suppliers are not
available, the origin and methods of growth or
production are taken into account.
Threatened species are not used or sold.
Procurement of plant and animal products that
would endanger their existence is avoided.
Environmentally certified products are
preferred.



(Siuver)

Bitliin mal (malzeme, hammadde, mamul ve
yari mamul Urlnler) tedarikleri ve satin
alimlari, Gida Kanun ve Mevzuatlarina, Tarim

ve Orman Bakanhg, Saghk Bakanligi,
Hifzissihha Kanunu ve mevzuatlarina uygun,
Hijyen ve Sanitasyon Sistemleri geregince
gerekli belgelere sahip olan, satin alma
standartlarina uygun olan tedarikgilerden ve
onlarin ilgili sertifikalara sahip Urlinlerinden
yapilmaktadir.

Yerel adil ticaretin desteklenmesi amaciyla
satin alma 100 km sinirlari igerisindeki yerel
saticilardan yapilmaktadir.

Onayh tedarik¢i firma listesi ve gerekli
denetimlere tabi olmus yerel firmalardan satin
alma yapilmaktadir.

Mal-triin tedariki yapan firmalar, periyodik
olarak denetlenmektedir.

Tedariki yapilan temizlik, hijyen malzemeleri ve
koruyucu ekipmanlarin CE Belgesine sahip
olmasina dikkat edilmektedir.

Gida maddelerinde, tarimda adil ticaret
uygulamalarini  benimseyen  tedarikgilere
oncelik verilmektedir.

Tedarigi  gerceklestirilen  tim  kimyasal
Granlerin - kullanimi ile ilgili yetkili firma
tarafindan ilgili kisilere bilgilendirme egitimleri
planlanmaktadir.

Tim Gida {rlinleri igin, Tarim ve Orman
Mudurligu izin belgeleri tedarikgi firmalardan
alinarak bilgisayar ortaminda saklanmaktadir.

Hasere ilaclama, dezenfeksiyon ve mutfakta
kullanilan kimyasal Uriinlere ait MSDS Givenlik
bilgi foyleri tedarikgi firmalardan tedarik
edilerek bilgisayar ortaminda saklanmaktadir.
Mal kabul sirasinda, glvenli fiziki mesafe
kurallari ihlal edilmemektedir.

Mal kabuliinde ¢alisan personellerimiz kisisel
koruyucu ve bulas ©nlemlerini almaktadir
(maske, siperlik, eldiven, onlik, el hijyeni vb).
Onlemler geregince, mal kabuliinde yasanacak
yigilmalar ve birikmelerin 6niline gecebilmek
icin gereken planlamalar yapilmaktadir.

Mal kabul (tesellim) ile beraber, direk olarak
tiketime ve misafir kullanimina verilecek
drlnler kolilerinden c¢ikarildiktan sonra detayl
sekilde dezenfekte isleminden gecirilerek
kullanima verilmektedir.
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All goods (materials, raw materials, finished
and semi-finished products) supplies and
purchases are made from suppliers who
comply with the Food Laws and Legislation, the
Ministry of Agriculture and Forestry, the
Ministry of Health, the Health Law and
legislation, have the necessary documents in
accordance with the Hygiene and Sanitation
Systems, and comply with purchasing
standards, and their products have the
relevant certificates.
Purchasing is done from local vendors within
100 km to support local fair trade.
Purchasing is done from local companies that
have been subject to the approved supplier list
and the necessary inspections.
Companies that supply goods and products are
periodically inspected.
Care is taken to ensure that the supplied
cleaning, hygiene materials and protective
equipment have the CE Certificate.
Priority is given to suppliers that adopt fair
trade practices in food and agriculture.
Information training is planned for the relevant
persons by the authorized company regarding
the use of all supplied chemical products.
For all food products, the Directorate of
Agriculture and Forestry permits are obtained
from supplier companies and stored in a
computer environment.
MSDS Safety data sheets for chemical products
used in pest control, disinfection and the
kitchen are obtained from supplier companies
and stored in a computer environment.
Safe physical distance rules are not violated
during the acceptance of goods.
Our personnel working in the acceptance of
goods take personal protective and
contamination measures (mask, visor, gloves,
apron, hand hygiene, etc.). In accordance with
the precautions, the necessary planning is
being made to prevent any accumulation and
backlog that may occur during the acceptance
of goods.
Upon receipt of the goods, the products to be
given directly to the guests for consumption
and use are taken out of their boxes,
disinfected thoroughly and then given to the
guests for use.



(Sttver)

ilk defa satin almasi yapilan mutfak alet ve
edevatlari, celik servis takimlari, cam ve
porselen servis takimlari vb. yikanabilir
malzemeler, kullanima verilmeden ©6nce
bulasik makinesi ile yikandiktan sonra kullanim
icin ekipman deposuna alinmaktadir.

Atik ve iade Urunlerin, kontrolll bir sekilde atik
ve iade alaninda beklemeye alindiktan sonra
tedarikgi firmaya ulastiriimasi saglanmaktadir.
Surdurilebilir satin almaya 6nem verir ve bu
bakis acimizi paydas tedarikgilerimize iletiriz.
Tedarikgilerimiz ile birlikte verimli satin alma
firsatlar yaratmaya calisir, tedarik
sireclerinden dogan cevre etkilerini azaltmayi
hedefleriz.
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Kitchen tools and equipment purchased for the
first time, steel service sets, glass and porcelain
service sets, etc. washable materials are
washed in the dishwasher before being used
and then taken to the equipment warehouse
for use.

Waste and return products are kept in the
waste and return area in a controlled manner
and then delivered to the supplier company.
We attach importance to sustainable
purchasing and convey this perspective to our
stakeholder suppliers. We try to create
efficient purchasing opportunities with our
suppliers and aim to reduce the environmental
impacts arising from supply processes.



